
KCGM lights up for International Women’s Day
In celebration of International Women’s Day 
(IWD) on March 8, KCGM lit up our Mt  
Charlotte headframe in purple for two nights.

The spectacle was a unique way to 
commemorate the event, highlighting the 
2020 IWD theme #EachforEqual: motivating 
and uniting the KCGM workforce and wider 
Kalgoorlie-Boulder community to think and 
taken action on gender equality. 

In addition to the purple headframe, KCGM 
was proud to support the Goldfields Women’s 
Health Care Centre’s 2020 IWD High Tea at 
Kalgoorlie-Boulder Race Course on Sunday 
March 8, with an array of local guest speakers, 
including Lanna Hill and media personality  
Yvie Jones. 

KCGM Services Manager Briony Coleman 
said that members of KCGM’s Inclusion and 
Diversity Business Resource Group (BRG) also 
greeted KCGM employees arriving to work on 
the following Monday morning, handing out 
IWD merchandise and sparking conversation 
about gender equality at KCGM.

“After receiving really positive feedback from 
our industry-leading Parental Leave Policy 

launch in 2019, KCGM decided to light the 
Mt Charlotte headframe in recognition of 
International Women’s Day. This was a great 
opportunity to share the celebration across our 
operation following the hugely popular pink 
blasts from the previous three years, the last 
of which received first place in the 2019 Global 
Best Practice Competition in the category of  
Private Sector: Impact & Innovation,” Ms 
Coleman said.

“The Mt Charlotte headframe is an iconic part 
of our operations and the Kalgoorlie-Boulder 
community so this was a great opportunity for 
it to serve as a visual reminder of IWD and the 
importance of gender equality. 

“KCGM is committed to supporting inclusion 
and diversity both within our operation and also 
our community. We were proud to support the 
Goldfields Women’s Health Care Centre’s High 
Tea, which provided a platform to celebrate the 
achievements of women in our community.

“KCGM is fortunate to have 30 percent of 
its workforce represented by intelligent and 
resilient women – advancing our objective to 
make the business a great place to work.”
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Manager Welcome

After 30 years in the industry working 
across Australia and Africa, I am excited 
by the opportunity and challenge that this 
operation affords. As General Manager, 
together with my still-forming Leadership 
Team, I look forward to supporting each of 
you to achieve our collective objectives and 
earn the right to grow KCGM, continuing 
to create value for our people, owners and 
community, for many years to come. 

As I work across each team and get to 
know you all, there are three key aspects 
of our business that I will prioritise over 
the coming months; Safety, Change and 
Growth.

Before I do, however, I would like to 
address the current situation that is 
impacting each of our lives and specifically, 
how we are managing this at KCGM. 

COVID–19 
The emergence of the COVID-19 global 
pandemic has required immediate and 
unprecedented action at a global, national, 
state and local level. The speed and 
enveloping nature of this event has required 
a collaborative and agile response from our 
business to ensure the safety and wellbeing 
of our people and the community. As 
a residential operation, our people live 
locally. KCGM and the Kalgoorlie-Boulder 
community have been inherently linked by 
proximity and people for over 30 years. The 
measures that we have in place continue to 
grow and are guided by Australian Federal 
and State government requirements. Such 
measures include (as of 31 March 2020); 
• Strict social distancing measures across  
 site that have included limited numbers  
 in meeting rooms, outdoor meetings,  
 phone and email handovers between  
 shifts and crews
• Stringent hygiene protocols
• Roster changes to limit both the number  
 of people on site and the frequency with  
 which people come and go from site
• Ongoing and updated travel restrictions 
• Increased oversight of people returning  
 to work following illness 
• Regular and ongoing communication  
 with all of our people regarding the  
 continual improvements to ensuring the  
 safety of those on site and beyond

I appreciate that some of these measures, 
particularly roster changes, may result in 
significant changes to life at home. I cannot 
thank our people, families and those close 

to you for this commitment. Each and every 
measure has been implemented with the 
intent to keep those at KCGM safe, and by 
extension, the local community. 

We will continue to keep you updated and 
share with you what we are doing on site as 
the situation evolves.  

Again – thank you. 

SAFETY 
In January, our 12 month injury frequency 
rate reached its highest point during 
this period. That is, we hurt our people 
at a higher rate in January than in any 
other month over the past 12. Whilst 
this improved in February, our safety 
performance is still a considerable distance 
from where it needs to be, highlighted by 
the one Serious Potential Event (SPE) and 
20 first aid injuries across the first two 
months of 2020. 

We must continue to use our Safe Systems 
of Work (SSoW), identify the risks in our 
areas and reassess these risks when 
conditions change. A recent example of 
our SSoW in action was highlighted in 
the recent February Shutdown where 100 
percent of the required labour (over 500 
people) completed the SSoW training, 
supporting the delivery of an injury free 
shutdown. 

As a business, we must be clear. We 
cannot be successful, regardless of our 
production performance, if we continue to 
hurt our people. 

CHANGE 
As I outlined earlier, KCGM has undergone 
significant change and it is important that 
we understand that this will continue, as we 
work to optimise our safety and production 
performance and align with our Joint 
Venture owners’ values and expectations. 
Some of the key changes include; 
• Transition to a Financial Year budgeting  
 and reporting process. This work has 
 commenced with teams building   
 budgets to deliver our objectives over  
 the 12 month period starting July 1. 
• Systems and processes – we need to  
 implement critical safety and business  
 systems and processes that are fit for  
 purpose that will support our objectives,  
 owner expectations and our new   
 operating model.
• Organisational redesign – to deliver  
 our plans, we must ensure that our  
 departmental structures and reporting  

 lines are right, functional and provide a  
 single line of accountability that support  
 our business outcomes. I understand  
 that people will process this change in a 
 number of ways, however, I want to  
 ensure each of you, that this process  
 is not about down scaling the operations  
 but rather building the future. The intent  
 is to finalise reporting lines in readiness  
 to execute the FY21 Business Plan from  
 July 1. 

Again, I understand that change may cause 
a level of angst within your areas. Please 
remain focused on your tasks at hand, 
support the various change processes as 
required and understand that the future 
success of KCGM is dependent on each 
of us delivering on our plans and in doing 
so, creating opportunities for growth and a 
prosperous future. 

GROWTH 
KCGM is fortunate to be located in a tier 
one operating region and a significant 
endowment, already producing in excess 
of 60 million ounces. It is for these 
reasons, coupled with the significant 
experience in the Goldfields, that our Joint 
Venture owners both made considerable 
investments in KCGM. It is the express 
intention to grow KCGM, not slow it 
down. We are investing significant time 
and resources in our Fimiston South 
and Mt Charlotte growth projects as 
well as increasing exploration programs. 
Operational growth is inherently linked to 
job security, wealth and opportunity for the 
business and our people. Delivering on our 
plans will lead to increased production and 
profits and if KCGM is doing well, we will all 
be doing well. 

I would like to thank everyone for your 
patience during this period of change. 
Change often brings uneasiness, but I can 
assure you that this transition will positively 
improve all aspects of our business. KCGM 
has the full, aligned support of our Joint 
Venture owners to help and support our 
people and operation to grow. With the 
right management structure and work 
streams in place, underpinned by simplified 
systems and processes to support our 
operation, KCGM will be a successful, safe 
business for many years to come.  
We create our own destiny.

Kous Kirsten  
KCGM General Manager

Being SAFE should be 
at the forefront of everything we do.

SAFETY 
FIRST! Fatigue Training 

Understanding fatigue and the part 
it plays on a person’s overall fitness 
for work is an integral part of the 
commitment that KCGM has made 
to support safe systems of work  
on site.

In 2020 KCGM has partnered 
with BSS Corporate Psychology 
Services to provide a series of 1 
day workshops tailored to provide 
participants with an understanding of 
what causes and contributes toward 
fatigue, signs to look out for, the 
body clock and circadian rhythms 
and your responsibility as a worker. 

In February, 358 KCGM employees 
and Business Partners took part 
in the workshops, with Level 1 
Fatigue Management Training held 
for those in operational roles and 
Level 2 training available for frontline 
leaders, aimed to provide additional 
tools in the management of fatigue 
within teams. 

KCGM Senior Occupational Health 
Nurse Fiona Forsyth said that the 
workshops were really well received 
by all attendees, with very positive 
feedback. 

“The information presented was 
very enlightening, with many 
commenting that they will use all 
of the techniques at home to set 
themselves up for success whilst  
at work.”

Safety Innovation  
Award Nominations 
Online nominations for the 
quarterly Safety innovation  
Awards are now open! The 
award aims to improve KCGM’s 
safety culture by recognising and 
rewarding individuals or teams 
that have implemented safety 
innovation ideas that eliminate  
or minimise risk. 

The winning individual or team will 
be rewarded with a team BBQ and 
most importantly the opportunity 
to choose a Kalgoorlie-Boulder 
community organisation to receive 
a donation! 

To make a nomination please visit the 
Safety Innovation Award tab under 
Quick Links on the intranet, or see 
your department Business Assistant 
for a Nomination Form.

In February, the Emergency Response 
team facilitated a six day Fire Fighting 
and Operate Open Circuit Breathing 
Apparatus course, which focused on 
utilising breathing apparatus to respond 
to fires and perform rescues in irrespirable 
atmospheres. 

The course was the first opportunity the 
team had to utilise the newly built light 
vehicle Fire Prop and gas controller, which 

provides a realistic, controllable and 
repeatable fire, whilst also reducing the 
emissions usually created from burning 
plastic and rubber materials.

The team members who successfully 
completed the course included Brendon 
McCubben, Cameron Symonds, Colin 
Rihari, Hayley Speers, Josh Donaldson, 
Rachel Marsden, Sarah Pemberton and 
Stuart McLaughlin.

Our best defence is ensuring a high level of hygiene and consideration of 
others with social distancing to prevent and reduce the spread.

What Can You Do? 
The most important thing you can do is to 
stay away from others if you are sick. 

You should also practice good hand and 
sneeze/cough hygiene:

Wash your hands frequently with 
soap and water, before and after 
eating and after going to the toilet;

Cover your cough and sneeze,  
dispose of tissues, and use 
alcohol-based hand sanitiser;

If unwell, avoid contact with  
others (stay more than 1.5 metres 
from people). 

As well as these, you can start 
a range of social distancing and 
low cost hygiene actions now. 

These simple, common sense 
actions help reduce risk to you 
and to others. They will help to 
slow the spread of disease in 
the community, and you can 
use them every day in your 
home, workplace, school and 
while out in public. 

Help STOP the spread and 
keep KCGM a safe place  
to work.

Our KCGM Health, Safety and Security (HSS) team continues to closely monitor global 
developments regarding the Novel Coronavirus (COVID-19) outbreak and will provide updates as 
the situation develops.  It’s important to remember that we each have a duty of care to look out 
for ourselves and our workmates health and wellbeing. If you have any questions or would like 
more information please contact your site Supervisor or Lesley Thomas – HSS Superintendent

HEALTH WARNING
CORONAVIRUS(COVID-19)

Welcome to a new year and importantly, a new KCGM. In a relatively short period of time, this iconic operation 
has undergone significant change, welcoming two new Joint Venture owners in Saracen and Northern Star and 
with that, a change in General Manager and Senior Leadership Team.
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In the Community

KCGM hosted a number of information 
sessions called ‘Conversation Cafes’ in 
February, with employees and community 
members coming together to discuss the 
initial data received from the Local Voices 
Anchor Survey.

Local Voices is a three year project 
developed by CSIRO and run in collaboration 
with research group Voconiq, and provides 
an opportunity for the Kalgoorlie-Boulder 
community to give KCGM feedback and 
share ideas, and for KCGM to better 
understand community sentiment toward  
its operations. 

Since its launch in August 2019, over 400 
community members have taken part in  
the Local Voices Anchor Survey, raising  
over $8,000 in donations for 48 local 
community groups.

Over 120 employees and 20 community 
members joined us for the Conversation 
Café sessions, where KCGM’s External 
Relations team and Voconiq Local Voices 
Lead Researcher Doctor Kieren Moffat 
explored the early insights from the data.

During the community sessions, KCGM 
worked with attendees to unpack the themes 
of trust and community resilience in the face 
of change.

Dr Moffat said the conversation café 
sessions were dynamic and engaging, 
strengthening the already strong data 
received in the initial survey.

“Thank you to everyone who took part in our 
Conversation Cafés in February,” he said.

“The Conversation Cafés provided the 
community of Kalgoorlie-Boulder with 
an opportunity to hear what the Local 
Voices data says about Kalgoorlie-Boulder 
compared to other mining towns, discuss 
what it means for future planning and 
development of the town, and work with 
KCGM on addressing challenges the data 
has revealed.” 

Following the Conversation Cafés, the first 
pulse survey was sent out to registered 
participants in late-March. These short 
surveys will continue periodically over the 
next two years to gather data about specific 
areas of interest. 

Participants will continue to earn tokens for  
their chosen community group by taking part 
in these pulse surveys. For more information, 
including access to the survey and community 
group registration portals, visit: 
www.voconiq.com/localvoices

Local Voices Update

Clean Up 
Australia Day
Clean Up Australia Day took 
place on Saturday March 8, 
with communities all over 
the country banding together 
to keep our environments 
beautiful.

Here in Kalgoorlie-Boulder, 
over 100 residents joined the 
Kalgoorlie-Boulder Urban 
Landcare Group to tidy up the 
area of land at the North end 
of Hawkins Street, past the 
Arboretum. 

A group of KCGM volunteers 
and their families also took part, 
doing their bit to keep our local 
Goldfields community free from 
rubbish, which is important for 
protecting our local ecosystems 
and wildlife.

Volunteers were treated to a 
sausage sizzle at the end of the 
clean-up for their efforts. Thank 
you to everyone who took part!

If you would like to learn more 
about KCGM’s Volunteer 
Program and join us for future 
community events, please email 
externalrelations@kalgold.com.au 

DID YOU KNOW?
Clean Up Australia Day was 

started 30 years ago by  
New South Wales self-proclaimed 

“average Australian bloke” Ian 
Kiernan. In the past 30 years, 
almost 18 million people have 
participated in clean up days 

across the country.

KCGM’s high-profile operations and scale of the Super Pit generates a variety of public 
and media interest each year—at a local, national and international level. These are some 
of the engagement KCGM’s External Relations team facilitated in 2019.

KCGM in the Spotlight

The KCGM CRG is comprised and chaired by members of the local community. KCGM established the group in 1999 in order to have an 
open forum with the community about operational issues and to seek feedback. The group meets monthly to discuss KCGM’s operations 
and future developments. Community members are encouraged to contact any of the CRG members for information about KCGM 
operations, or to express their views, opinions or concerns.

Are you an active community member, passionate about Kalgoorlie-Boulder? Join our Community Reference Group (CRG)!  
We welcome expressions of interest from community members. Application forms are available on our website www.superpit.com.au

Susan Owen 
CHAIRPERSON
Originally from Victoria, Susan 
has been a Kalgoorlie-Boulder 
resident since arriving in 2001. 

With a passion for supporting and helping 
local communities in making positive 
lifestyle choices, Susan is a regular 
volunteer with many local agencies, has 
participated on many local and state-wide 
organisational Boards of Management,  
and currently works as an Alcohol & 
other Drug Prevention Officer at Hope 
Community Services.

Susan became a member of the CRG 
in 2012 with the hope of being both an 
advocate for KCGM and a voice for the 
community. Susan enjoys being better 
informed about the impact and value 
of KCGM’s operations and sharing this 
knowledge with the Goldfields community.

You can contact Susan on 0407 902 270

Jim Watson  
VICE CHAIRPERSON
Jim has lived in Kalgoorlie-
Boulder with his wife for over 40 
years, raising their two sons who both now 
work in the mining industry. 

A building contractor by trade, Jim has 
won 17 building excellence awards in 
his career. He is also a member of the 
Hannans Goldfields Lions Club and a 
volunteer for Meals on Wheels.

As somebody who has never worked in the 
mining industry, Jim feels that he is a good 
representative of the community and that 
he can help KCGM to keep improving their 
relationship with the Goldfields region.

Jim became a CRG member in 2010 to 
improve communication between KCGM 
and the Williamstown community and has 
since gained a new perspective on the 
mining industry.

You can contact Jim on 0419 833 470

Murray Joyce
Murray is a lifelong Kalgoorlie-Boulder 
resident and the owner of local 
small business, Goldfields Television 
Services.

A Justice of the Peace for 32 years, 
Murray has a long background in 
the mining industry since studying 
engineering in his teens.

Murray joined the Construction 
Engineering Group team to build the 

Kalgoorlie Nickel Smelter  
and in 1975 became a Training 
Officer at the Smelter. Murray is a 
National Serviceman and member of 
the Kalgoorlie RSL.

Murray has been a member of the 
CRG since 2001, and appreciates 
the honesty and integrity of KCGM 
communication to the public.

You can contact Murray on 08 9021 4262

Esmond Delaney 
Esmond moved to Kalgoorlie-Boulder 
with his wife in 2012 and enjoys the 
friendliness, facilities and opportunities 
of the region. A retiree, Esmond is 
currently the managerial secretary of 
the Golden Mile Trotting Club and the 
Goldfields representative for the WA 
Council of State School Organisations.

Esmond became a CRG 
member in 2014 to provide 
community input to KCGM 
and to represent children within the 
community, particularly in regards to 
education and future jobs.

You can contact Esmond on 0409 370 016

Iris Haynes
Iris has been living in the Kalgoorlie-
Boulder community for 10 years with 
her husband Graham. She likes that 
Kalgoorlie-Boulder is not just a town 
but a community and enjoys the 
many opportunities that are locally 
provided. Iris is part of Toastmasters, 
the Goldfields Women’s Health Care 
Centre and also part of the local yoga 
community.

She joined the CRG in 2017 
as she decided to make 
Kalgoorlie-Boulder her local 
home, provide community input on 
mental health and to have a better 
understanding of mining and its 
contributions in our community.

You can contact Iris on 0420 471 461

Peter Green
Peter came to Kalgoorlie-Boulder 
in 1964 from Gwalia where he 
commenced working at the Great 
Boulder Mill before moving across 
underground at the Reward Shaft.  
He is a lifelong Goldfields local  
resident with his grandparents arriving 
into the Goldfields in 1892.

Peter became a CRG 
member, as he wanted to be 
a part of a group that harnesses 
local opportunities and to find out more 
about mining and the community.

You can contact Peter on 0427 155 354

Say G’day to KCGM’s Community Reference Group

SOCIAL MEDIA MEDIA

7,645  
new followers

160 MENTIONS  
of KCGM across the 

internet, newspapers  
and radio

2.4 MILLION+  
people viewed  

our content

20 MEDIA 
INTERACTIONS  

with journalists

$
Coordination of 
investment in 

 35 local community 
organisations

Representation  
on 10 local  
community  
committees

Three VIP tours, 
 including the  

Governor of WA  
and Department  
of Foreign Affairs 

 & Trade

Two  
TV film crew  

visits

http://www.voconiq.com/localvoices
mailto:externalrelations%40kalgold.com.au%20?subject=
http://www.superpit.com.au


The Golden Mile Post 7

Blast Myths

DEBUNKED

The Golden Mile Post6

As a KCGM employee living locally, you’ve 
probably encountered your fair share of 
questions from friends, family and curious 
community members about the impacts of 
our blasting. Blasting is a standard practice 
within the mining industry, and a key part 
of operations at KCGM. To break and loosen 
rock into manageable sizes for extraction, 
transportation and processing, it must  
be blasted.  

KCGM’s close proximity to the community, 
coupled with mining amongst historical 
workings, means our blasts are carefully 
managed to mitigate risks and minimise 
potential impacts on Kalgoorlie-Boulder 
residents. 

With blasting regularly occurring at both Mt 
Charlotte and the Super Pit, it is unsurprising 
many myths and misconceptions about KCGM’s 
blasts have bounced around Kalgoorlie-Boulder. 
From property damage to non-stop blasting, 
we’ve debunked a few common blasting myths.

Blasting causes property damage.
Although nearby properties may vibrate during a blast, they are 
highly unlikely to be damaged.  

KCGM’s blasts are limited to a maximum of 5mm of earth 
movement per second (5mm/s), a limit set by the Department 
of Mines, Industry Regulation and Safety. 95 percent of all 
blasts conducted on site fall within this limit, with the remaining 
five percent accommodating for uncontrollable factors such 
as contact with historic workings, voids, or the underlying 
structural geology of the site. 

Starting from 0.05mm/s, we’ve outlined some of the effects 
residents may be able to feel and see in their property during 
a blast below. As illustrated, to cause structural damage to 
neighbouring properties, KCGM would have to blast at levels  
40 times our usual limit. 

There are many other possible causes for property damage 
unrelated to blasting. Every day, construction elements 
of homes shrink and swell from environmental changes. 
Movement also occurs from human activities such as opening 
and closing doors and windows, hanging pictures on a wall,  
or simply walking through a house. 

Ongoing research conducted both in Australia and overseas 
also reveals changes in temperature, humidity and soil moisture 
can yield greater changes to a structure than ground vibrations 
from a blast conducted within recommended standards.

MYTH #1

Blasting and Pets
Pets, like humans, are sometimes 
startled by the sound of a blast, just as 
they might be startled from thunder.  
Like humans, animals are subjected to  
a variety of vibration sources and events 
each day with no long-term effect.

KCGM blasts as much as they like,  
when they like. 

This could not be further from the truth. 
KCGM, like all mining operations across 
Australia, has to comply with strict 
standards and vibration limits which 
guide the timing, frequency and vibration 
level of blasts conducted on site. Blasts 
at KCGM are managed in accordance with 
these standards to ensure impacts on the 
community are minimised.

Australian Standard AS2187 (Storage, 
Transport and Use of Explosives) outlines 
the acceptable vibration criteria for mining 
operations based on public amenity. The 
standard was developed in consultation 
with the general public, who resolved that 
5mm/s was an acceptable level of vibration. 

KCGM restricts blasting hours to minimise 
disturbance on near-mine neighbours. 
Blasting is only carried out during daylight 
hours in the Super Pit, and KCGM takes 
every reasonable effort not to blast 
on Sundays.

DID YOU KNOW?

 Some blasts feel stronger than others. 
How residents perceive a blast is dependent on a variety of factors, 
influencing the amount of ground vibrations that reach their house. 
Variable factors include the type of blast, distance of the property from 
the blast, and the amount of explosives deployed, including the quantity 
of explosives detonated at any given instant. 

A resident’s location on their property will also affect their perception 
of the blast. For example, if you are outside a near-mine home during a 
blast, you can expect to feel the ground vibrations in your feet and legs. 
Inside a house, however, you will be able to sense the structure and 
objects responding to the vibrations. You may also hear objects rattle. 
This is why neighbours may feel or describe blast vibrations differently.

FACT #2

KCGM monitors all blasts executed at Mt Charlotte  
and the Super Pit.

Ground vibration and airblast related to KCGM’s operations are 
examined using a network of monitors between the Super Pit, Mt 
Charlotte, and Kalgoorlie-Boulder. These monitors are checked daily 
and calibrated annually to ensure accuracy. KCGM submits regular 
monitoring reports to the Department of Environment Regulation 
(DER), which are available to the public on our website. 

FACT #3

KCGM continually works to reduce the impact of blast  
vibrations on the local community.

To minimise the impact of blast vibrations on near-mine neighbours, 
KCGM continually monitors, reviews, and where possible, redesigns 
our blast activities. A recent example is changes to blast times at  
Mt Charlotte as a result of community feedback. 

Blasts carried out at the Super Pit are also much smaller than those 
undertaken by remote mine sites, using less than ten percent of the 
amount of explosive used in standard production blasting. Although 
these measures can increase the time and cost of production, they 
result in more efficient blasting with less explosives, reduced blast 
vibration, noise (airblast), dust, and fly rock.

FACT #1

MYTH #2

Millimetres of earth 
movement per 
second (mm/s)

Observable Effects

0.5mm/s Vibration can be felt.

1mm/s Still water in a glass will shake and move. 

2mm/s Small objects on hard surfaces, such as  
trinkets, and pictures or objects hung on  
the wall will move slightly.

5mm/s 
KCGM blast limit

Rattling of windows, loose tin roofing,  
or fencing can be observed.

50mm/s 
x10 above KCGM’s 

blasting limit

Superficial property damage, such as the 
flaking of paint and cracking of plaster, can  
be observed.

200mm/s 
x40 above KCGM’s 

blasting limit

Structural damage can occur. 

KCGM 
LIMIT 

RANGE
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Staff Profiles

Mal McNaughton
Production Advisor—

Mal McNaughton has been at 
KCGM for almost 10 years. In  
his role as Production Advisor at  
Mt Charlotte, he supervises 
production crews and ensures the 
safety and effective communication 
to our teams working underground 
each day. 

Mal has lived in Kalgoorlie-Boulder 
for over thirty years and credits 
living residentially for providing 
opportunities to develop throughout 
his career. 

“I’ve been in the mining industry a 
long time and I have seen ups and 
downs in the industry maybe three 
or four times. Whether it is up or 
down, you can always get a job in  
Kalgoorlie. The town always 

supplies you with what you want to 
do,” he said.

“A family-friendly roster and being 
five minutes from home makes a 
huge difference too.”

Mal said as well as working at one 
of the most historic operations 
in the region, he also enjoyed 
mentoring and watching his  
younger colleagues develop and 
train at KCGM. 

“It sounds like a cliché but it is good 
watching the young people develop 
and go through the ranks. It is sort 
of like watching your own kids 
grow,” he said.

“As for me, this place will well and 
truly see me out. I think this place 
will go on forever.”

I&D/BRG

Starting as a trainee back in 2012, Tami Tucker 
is an experienced Truck Driver in Open Pits 
with a passion for the Goldfields and the 
mining industry. 

Naturally mechanically-minded, Tami enjoys 
being involved in the production process and 
operating KCGM’s dynamic fleet. She was 
inspired to pursue a career in mining by her 
Grandfather, Father and Aunty. 

“My family has worked in the industry for over 
30 years, and forging a career in mining was 
something I had always hoped to achieve,” 
Tami said. 

“Working in mining, and particularly for KCGM, 
no day is ever the same. I enjoy the challenges 

Mt Charlotte

Tami Tucker
Truck Driver—Open Pits

2020 is shaping up to be a busy year for KCGM’s Business Resource Groups (BRG). These voluntary, 
employee-led groups are open to all KCGM employees and business partners, providing an open 
forum to exchange ideas, drive innovative projects, and sustain a positive working culture.

All groups are currently on the lookout for new members in 2020. An overview of each BRG, their 
exciting focus areas for 2020, and next meeting date is outlined below. 

Interested in joining? Simply email the group chair, or come along to the group’s next meeting. 

KCGM Business Resource Groups

Aboriginal and  
Torres Strait Islander BRG 
Aims to deliver projects and 
activities that remove barriers 
and enhance involvement of 
Aboriginal and Torres Strait Islander 
employees within KCGM. 

Focus Areas for 2020: 
1. Supporting KCGM’s Aboriginal   
 and Torres Strait Islander   
 Traineeship and Mentor Program 
2. NAIDOC and     
 Reconciliation     
 Week planning   
 and    
 participation 
3. School visits,  
 career days   
 and community  
 investment 

Chairperson:  
Melissa Combo 
P 9022 1806  
E mcombo@kalgold.com.au

Women in Mining BRG
Aims to create a platform to source 
and share ideas, provide support 
and create an environment that 
attracts, develops and retains 
female employees.

Focus Areas for 2020: 
1. International Women’s Day  
 on-site celebrations.
2. Women in Mining six month   
mentoring program. 

Chairperson: Kate Scolyer 
P 9022 1605 
E kscolyer@kalgold.com.au

Parental Support 
Aims to improve parental support for those 
within an operational role. Advocates to 
supervisors, superintendents and managers on 
behalf of working parents to create flexible work 
arrangements and support employees returning 
from parental leave. 

Focus Areas for 2020: 
1. Continuing quarterly Keeping-in-Touch morning  
 teas for parents on parental leave. 
2. Providing support for employees on parental  
 leave to return to work.
3. Providing a forum for parents to openly discuss  
 issues relating to balancing work and families,  
 including childcare and after-school care. 

Chairperson: Julia Rowatt  
P 9022 1875 | E jurowatt@kalgold.com.au

Prime Resources 
Aims to support and retain older 
workers in a happy, healthy 
environment until they choose to retire, 
as well as educate the business on 
recognition, perception, and value of older 
workers. 

Focus Areas for 2020: 
1. Facilitating on-site information sessions  
 about superannuation. 
2. Providing information to employees  
 about accessing workers compensation  
 for injuries sustained at work when 
 over 70. 

Sam Setoki 
P 9022 1430 
E ssetoki@kalgold.com.au

associated with my role and getting to work 
alongside a team of talented operators.”

Having taken some time away from KCGM to 
expand her skills through a FIFO role, Tami 
much prefers working close to home. 

“One of the best things about working for 
KCGM is getting to go home to your family 
each night and being a part of the Kalgoorlie-
Bolder community. I love playing sport locally, 
and being able to escape to Esperance for the 
weekend.” 

A proud Aboriginal woman, Tami has sat on 
the Board of Directors for Bega Garnbirringu 
health services for the past three years. 

mailto:mcombo%40kalgold.com.au?subject=
mailto:kscolyer%40kalgold.com.au?subject=
mailto:jurowatt%40kalgold.com.au?subject=
mailto:ssetoki%40kalgold.com.au?subject=
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On Site

10 YEARS 5 YEARS

Employee Milestones Jan–Mar’20
KCGM aims to provide a positive and supported environment for all its 
employees to contribute to the retention of the best of the best staff. KCGM 
would like to acknowledge the following staff for their valuable contribution and 
service to the company:

25 
YEARS

15 
YEARS

20 
YEARS

Hannans North  
Tourist Mine Update 
The team at Hannans North 
Tourist Mine had a busy start 
to 2020, with the opening of 
new exhibits, planning for future 
improvements and participating 
in a range of community 
engagement activities.

A new Drill and Blast exhibit 
opened just before Christmas, 
with Ausdrill kindly donating a drill 
rig for display. The team have also 
been working on the opening of a 
musical wall for children, and with 
the assistance of the Environment 
team at KCGM the development 
of a new environmental exhibit – 
including artwork by local artist Em 
Anders from Hippocrocaduck and 
a sensory wall made by Chunky 
Timbers.

Unfortunately, following the 
measures implemented by the 
Australian Government in response 
to COVID-19, Hannans North 
Tourist Mine has now been closed 
until further notice.

KCGM External Relations 
Superintendent Chad Menzies 
acknowledged the hard working 
team at Hannans North for their 
dedication and contribution to 
Kalgoorlie-Boulder’s tourism 
industry.

“The team at Hannans North work 
tirelessly to create a unique and 
engaging experience for both locals 
and visitors to Kalgoorlie-Boulder.

“While Hannans North is closed, 
our employees will be supported 
to continue with planning and 
administration duties both at the 
Tourist Mine as needed and across 
KCGM’s operations.”

In December, KCGM spent two days 
filming with the crew from Gold Rush: 
Parker’s Trail, as part of their visit to 
Kalgoorlie-Boulder. 

Gold Rush, a top rating US television 
series screened globally, focuses on the 
fortunes of a group of men from Oregon 
who were down on their luck and looking 
to make their fortune mining gold. 

As part of Gold Rush - UK production 
company RAW TV, has followed Parker 
Schnabel for 9 years leading to an offshoot 
series Gold Rush: Parker’s Trail. This has 
been distributed to over 224 countries 
and regions including Australia, with a 

predominantly US audience with the brand 
generating in excess of 130 million media 
references over the years.

Gold Rush – Parker’s Trail visited a number 
of locations across Australia last year to 
learn about the history of mining in the 
country, including lead mining operations 
in Victoria, alluvial creek bed mining in 
Palmer Goldfields (QLD), the WA gold rush 
trail commencing in the Kimberley and 
heap leaching and dry blowing operations 
near Sandstone. Kalgoorlie was their last 
stop in Australia in December. 

Parker and the crew visited the Fimiston 
Open Pit and Mill, with a focus on the scale 

of KCGM’s operations, 
and participated 
in a number of key 
operational activities with 
our team including riding 
in a haul truck and shovel, assisting with 
a planned blast and taking a tour of the 
Mill. They were in awe of the size of our 
operations and enjoyed meeting our team.

It was a fantastic experience sharing with 
them our operations, history of the Golden 
Mile, joy of living in Kalgoorlie-Boulder and 
the passion of our workforce. Thanks to all 
employees who helped with the logistics 
across the 2 days or took part in filming.

KCGM hosted a group of Perth high-school 
students participating in Curtin’s Focus on 
Mining Camp in January. The annual camp 
encourages female students across Perth to 
consider a career in mining and gives them 
exposure to the resources industry. The 
students’ ages ranged from year nine to 11, 
with many never having visited a mine site 
or learned about the industry before.

The group of almost twenty students 
visited our Fimiston Open Pit and Fimiston 
Processing Plant as well as the Hannans 
North Tourist Mine. They also heard from 
some of the female employees across 
our business about their own experiences 
in mining, including Mt Charlotte Mining 

Engineer Chalida Pascoe, Environmental 
Advisor Jess Pearce and Recruitment 
Officer Chelsea Butler.

The students learnt about the diverse 
range of career options available in mining, 
and the benefits of living in a regional 
city after finishing their studies. Many of 
the girls were surprised at the amount of 
opportunities available in mining and many 
said they would actively pursue tertiary 
studies and pathways into the resource 
sector once completing high school. 

Thank you to our employees who 
volunteered their time to speak to the 
students and to WASM for organising  
the camp.

A group of WA School of Mines post-
graduate students were given a crash 
course in underground operational mining 
in February, when they visited the Mt 
Charlotte engineering team and Cassidy 
office. 

The group of 25 students visited Mt 
Charlotte on Friday, 21st February, where 
students climbed the iconic Mt Charlotte 
Headframe, were given a tour of the 

building and partook in a mock pre-
start meeting while role-playing various 
positions within the Mt Charlotte team. 
Some unlucky students even had to 
answer to Underground Manager Ron Ellis 
for not meeting their production targets.  

The visit gave the students practical, 
industry scenarios and the chance 
to meet with our engineering teams 
to understand what challenges and 

opportunities a working underground 
faces daily. 

KCGM’s ongoing relationship with WASM 
works to promote future career pathways 
at KCGM while ensuring current students 
are given real-world insights into the 
mining industry and their studies. 

Thank you to the Mt Charlotte team for 
their time and passion, while presenting to 
the students. 

Gold Rush: Parker’s Trail filming in the Super Pit

Curtin Focus on Mining Girls Camp

The episode  
will be aired in  
April on Foxtel

WASM Post-Graduate Students

Mining Open Pit 

Quentin Blake

Bronson Semmens

Liina Marston 

Mining Underground

Glenn Hoycard

Processing

Daniel Wierenga 

Joseph Ryan 

Eru Hadfield 

Services

Shannon August

Kyramae Broughton

Miranda Cirulis 

Andre Sullivan 

Mining Open Pit 

Karen Clifford

David Close

Peter Graves

Brendan Crooks

Processing

Adam Wilson

Michael Junker

Phillip Nelson

Nicole Butler

Processing
Neil Dunlop

Mining Open Pit
John Coyle

Mining Open Pit
Norman Shew

Services
Brent Varischetti 
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Community Noticeboard

SHARE YOUR NEWS!
The Golden Mile Post is produced and edited by the  
External Relations team. If you have any news, events, 
photographs or stories to contribute please contact: 

Kelly Nelson—External Relations Advisor 
9022 1338 
knelson@kalgold.com.au

Baby 
Arrivals

X
XX

Edward Cameron Pears 
Edward Cameron Pears was welcomed by KCGM 
Open Pit employees Louise and Phil Pears on 
November 18, 2019, weighing 7lb 10oz and 52cm 
long. Congratulations to the Pears family! 

Oliver James 
Harrison 
Congratulations to 
KCGM Geologist’s Vanessa 
Tranter and Andrew Harrison, who 
welcomed a baby boy on February 
2, 2020. Oliver James Harrison 
was born at Kalgoorlie Regional 
Hospital, weighing 6lb 4oz and is 
the couple’s first child. 

Norah Beth Marnell 
Congratulations to Executive 
Assistant Shannen Marnell 
and her husband Josh 
on the arrival of their 
daughter Norah Beth Marnell. Norah was born on 
28th February 2020 at Kalgoorlie Regional Hospital, 
weighing 7lb 1oz. The couple said they are enjoying 
every moment with their beautiful girl! 

Tiwa Alfred 
Tiwa Alfred arrived 
on February 14, 
2020, at Kalgoorlie 
Regional Hospital. Tiwa 
is the third child for KCGM 
Integrity Engineer Pius Alfred and 
his wife Tinu, joining siblings Imisi 
and Dara. Congratulations to the 
Alfred family! 

mailto:knelson%40kalgold.com.au?subject=

