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KCGM Shares First Local Voices Data With The Community    
 

 

KCGM invites the Kalgoorlie-Boulder community to attend upcoming information sessions discussing initial data received from the Local 

Voices Anchor Survey.  

 

Local Voices is a three year project developed by CSIRO and run in collaboration with research group Voconiq, and provides an 

opportunity for the Kalgoorlie-Boulder community to give KCGM feedback and share ideas, and for KCGM to better understand 

community sentiment toward its operations. 

 

Since its launch in August 2019, over 400 community members have taken part in the Local Voices Anchor Survey, raising over $8000 

in donations for 48 local community groups. 

 

KCGM and Voconiq will host community consultation sessions, called ‘Conversation Cafés’, in February to share the initial data with 

community members.  

 

Voconiq Local Voices Lead Researcher Doctor Kieren Moffat said the Anchor Survey data had shown that community trust in KCGM 

was strongly connected to how responsive KCGM was to community concerns as well as KCGM’s commitment to Kalgoorlie-Boulder 

through local employment and training opportunities. 

 

“While the data from more than 400 community members (35% of them KCGM employees) shows that the relationship is currently 

strong, the Conversation Cafés will give us a chance to focus on what the data tells us about Kalgoorlie-Boulder’s ability to manage 

change successfully – these workshops will focus on community resilience and the role KCGM can play in Kalgoorlie-Boulder’s future 

growth,” Dr Moffat said. 

“The Conversation Cafes provide the community of Kalgoorlie-Boulder with an opportunity to hear what the Local Voices data says 

about Kalgoorlie-Boulder compared to other mining towns, discuss what it means for future planning and development of the town, and 

work with KCGM on addressing challenges the data has revealed. 

“The Local Voices Conversation Cafes will be dynamic and engaging – this is your data and we will be using it to jump off into 

constructive conversations to support a strong relationship between KCGM and Kalgoorlie-Boulder now and in the future.” 

KCGM Services Manager Briony Coleman said KCGM was excited to share the results of the data. 

 

“We encourage everyone to come along to one of our Conversation Café sessions – to hear and provide feedback on the data that has 

been collected over the last six months, and to find out how their ongoing participation will create shared-value opportunties for KCGM 

and our community,” Ms Coleman said. 

 



 

“Local Voices provides a platform for the people of Kalgoorlie-Boulder to have a direct voice in expressing their views on our operations, 

which not only helps us to better understand what’s important to the community, but also helps residents to better understand us as a 

business. 

 

“The results of the anchor survey clearly show the people of Kalgoorlie-Boulder are passionate about our community and we want to 

ensure we learn and work together to achieve the best for Kalgoorlie-Boulder.”  

 

Residents are encouraged to register to attend one of the four following information sessions to localvoices@voconiq.com  

Light refreshments will be provided.  

 

Kalgoorlie  Tuesday 18th February  

5.30pm-7.30pm 

KBCCI- 3/58 Egan St, Kalgoorlie 

 

Boulder Wednesday 19th February  

9am-11am 

Eastern Goldfields Historical Society- Old Power Station, Hamilton St Boulder  

 

 

Following the Conversation Cafés, short pulse surveys will be sent out periodically over the next two years to gather data about specific 

areas of interest. Participants will continue to earn tokens for their chosen community group by taking part in these pulse surveys. For 

more information, including access to the survey and community group registration portals, visit www.voconiq.com/localvoices 
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