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Culture Commitment sessions were held over February 
and March this year at the Mining Hall of Fame at 
Hannans North Tourist Mine, engaging more than 1,000 
of our employees and business partners.

Run over a total of 11 days, the sessions pro-
vided a platform to further embed our agreed 
priorities captured in the 2019 Strategy Map, and 
importantly, improve alignment, and expecta-
tions in the critical areas of safety, communica-
tion and teamwork.

Whilst the themes explored are essential to our 
success, a fun interactive approach was adopted 
to further grow our understanding in safety, com-
munication and team work, as well as how we 
can apply these to our daily tasks and interac-
tions. Facilitated by our leaders and their teams, 
the sessions included games such as Wheel of 
Fortune and Celebrity Heads with a focus on  
Fatality Risk, a Gold Room Heist Escape Room 
in the area of teamwork (brilliantly executed 
team), a Family Feud game focussing on com-
munication and a quiz on our safety systems.

Safety Systems 
There are many safety systems used to get our 
work done. While there was a greater apprecia-
tion for where each system fits within our Work 
Model, there needs to be more ownership of 
these systems. Based on your feedback, we 
have committed to a few key actions:
• Using the Work Model as a symbol throughout  
 our areas
• Revitalise our Monthly Safety meetings, and 
• Continue to improve our housekeeping  
 and conditions.

To ensure success, everyone needs to get 
involved to shape our culture.

Fatality Risk Management 
As a business, we have been focussing on 16 
fatality risks – each with a few critical controls. 
The fun and interactive session reinforced our 
risks and the things that we must do to prevent 

serious injuries and fatalities. The layered system 
also relies on our leaders to verify that these criti-
cal controls are in place through field interaction. 
We will continue to promote fatality risk manage-
ment and Critical Control Verifications (CCVs) 
through our monthly posters.

Teamwork 
Working as one team – breaking down barriers 
and supporting each other while we work in 
our respective roles – is vital for our success. 
During the Teamwork exercise (Gold Room Heist 
Escape), we observed that the best performing 
teams had clearly defined roles, were willing to 
ask for help and that the designated leader was 
engaged and willing to lead. As we go forward, 
we will ensure that objectives, expectations and 
development plans align with the teamwork 
model and meet role requirements. 

Effective Communication 
While we saw clear areas for improvement in 
Safety Systems, Fatality Risks, and Teamwork, 
the feedback from Effective Communication var-
ied, with many suggesting that KCGM has com-
munication challenges. The reasons suggested 
include unclear explanations, poor listening 
skills, failure to ask questions and poor planning, 
resulting in ineffective communication. Whilst 
there is no silver bullet, we must engage and be 
a part of the solution, after all communication is 
a two-way street. Since the Culture Commitment 
sessions, we have seen a positive shift in peo-
ple’s willingness to engage – thank you!

We will continue to improve in some key areas:
• Supervisor communication and  
 facilitation skills,
• Site-wide communication strategy including   
 meeting management, Golden Mile Post,   
 Monthly Poster and quarterly town hall   
 meetings, and
• Integrated planning.

A big thank you to all for your engagement throughout. 
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As we focus on shaping our culture in this our 30th year anniversary, let’s use our strengths 
to close our performance gaps and overcome our challenges.

Manager Welcome

Last quarter had some highs and  
some lows.

Almost 1,000 of our employees and 
business partners attended the one-day 
Culture Commitment session—providing 
invaluable feedback and engaging in 
a meaningful manner. By all accounts, 
the Culture Commitment program was 
a success, and I want to thank our 
dedicated Business Assistants for their 
leadership in organising the event.

On the other hand, our results in safety 
and operational excellence have been 
affected by many factors: several 
recordable injuries, two significant 
potential events, lower mill throughput 
rates, and mining delays in the open pit. 

As we look forward, please be reminded 
of our areas of focus on the 2019 
Strategy Map: risk management, growth, 
standards and housekeeping, unit cost 
reduction, and making KCGM a great 
place to work. To be successful and 
realise our vision of growth in our people 
and resources, we must improve the 
way we do things around here— 
our culture.

Our seven recordable injuries this 
year show that our people are 
unknowingly placing themselves in 
the line of fire. 

The Line of Fire is the path an object will 
travel and create a risk of injury. ‘You 
are in the line of fire when you are at risk 
of coming into contact with a force that 
will, or may hurt you.’ Each of the seven 
injuries could have been prevented. 

While we have seen improvement in 
identifying hazards, there are many 
opportunities to minimise or eliminate 
the associated risks through the use of 
correct tooling and a proactive approach 
to redesigning structures, systems, 
tools, and processes. For example, 
using the correct tool for scaling in the 
underground would have prevented a 
toe injury. 

Sometimes, pre-disposing conditions 
exist due to gaps in training, 
inspection, supervision, or standards. 

During the Culture Commitment 
workshop, I asked several people for 
feedback on our culture and safety 
performance. Most people thought our 
safety performance was good. However, 
the feedback on culture was mixed: one 
theme that struck me had to do with us 
having a relaxed, friendly (family-like), 
and supportive culture. Can we use 
that “friendly-family” culture to raise 
standards and accountabilities? Can we 
rely on each other?

One of our three focus areas in the 
Culture Commitment program was 
Teamwork. We examined the respective 
roles of team leader and team member 
and why it is vital that we work 
together—at the appropriate level and 
on the appropriate tasks—trusting and 
relying on each other. 

The strength of the team is each 
individual member. The strength of 
each member is the team.

Whether you cheer for the Wallabies or 
the All Blacks, we can all relate to what 
makes a great team. The All Blacks is 
one of the most successful sporting 
teams in the history of mankind; their 
win-rate over the past 100 years is

at an astounding 85-plus percent. 
According to history, they lost their way 
in 2003. To change course, they rebuilt 
themselves and created a fresh culture 
that emphasised individual character 
and personal leadership: “Better People 
Make Better All Blacks.”  
Their success can be attributed to five 
“secret behaviours.”

1. Sweep the Sheds: Everyone tidies up 
after themselves – no matter the fame.

2. Follow the Spearhead: In Mãori, 
whanau means ‘extended family.’ It is 
symbolised by the spearhead. Though 
a spearhead has three tips, to be 
effective all of its force must move in 
one direction. Not a single part of the 
spearhead should deviate from what 
bonds the team together.

3. Champions do extra: The philosophy 
simply means finding incremental ways 
to do more – a focus on continuous 
improvement for oneself and the team.

4. Keep a Blue Head: ‘Red Head’ is 
an inattentive state in which you are off 
task, panicked and ineffective. ‘Blue 
Head’, on the other hand, is an optimal 
state in which you are on task and 
performing to your best ability.

5. Leave the Jersey in a Better Place: 
Their task is to represent all those who 
have come before them – and all those 
who will follow suit. Understanding 
this responsibility creates a compelling 
sense of higher purpose.

To build on the Culture Commitment, 
over the next several weeks, we will 
engage with you through your leaders 
and peers to determine what our  
“secret behaviours” need to be to make 
KCGM a great place to work and be 
known for excellence. Thank you for 
your engagement.

Cecile Thaxter 
KCGM General Manager

Being SAFE should be 
at the forefront of everything we do.

SAFETY 
FIRST!

January Shutdown

Over four days in January, an additional 
620 contractors were on site to assist 
with the Fimiston Processing Plant’s first 
shutdown for 2019. 

During a shutdown, KCGM undertakes 
work to refurbish and replace worn out 
equipment, maintain structural integrity, 
and complete equipment inspections, 
including statutory requirements. 

The Fimiston Processing Plant operates 
two SAG (Semi Autogenous Grinding) 
Mills and three Ball Mills which grind ore 
into very fine particles. The major tasks 
involved in the January shutdown were a 
full reline of both the Fimiston Sag Mill and 
Ball Mill two, replacements of the Fimiston 
Ball Mill 1 Trommel and the Thickener 3 
Feed Launder and a change-out of the 
Primary Crusher Mantle. 

KCGM Acting Senior Shutdown Planner, 
Brad Landwehr said, during the shutdown, 
safety was a major focus and priority and 
the team trialled some innovative methods 
to improve usual practise.

“A Barricading Trial was initiated by the 
team to try and alleviate some of the 
inaccessible areas during our Shutdowns. 
Barricading champions were assigned 
across both the day and night shift to give 
advice to both KCGM employees and 
Contractors on the use of “Caution” or 
“Danger Tape” for a given situation,”  
said KCGM Senior Shutdown Planner, 
Brad Landwehr.

“Previously, “Caution” or “Danger Tape” 
have been erected to limit access to areas 

around The Plant and resulted in the tape 
being left in place for the entire duration of 
the shutdowns regardless of the activity in 
the area. The end result being, the taping 
convention lost its impact for high risk 
areas when left in place for long periods  
of time.” 

Other major tasks carried out during the 
shutdown included column inspections 
and valve replacements, Fimiston 
thickener repairs, floatation inspections, 
access hatch instalments and primary 
crusher concave liner replacement. All 
are key components in ensuring that the 
Processing Plant continues to operate 
safely and effectively. 

Mr Landwehr said that a shutdown’s 
success is largely attributed to a 
committed and hard-working team.

“I would like to recognise and thank the 
entire Fimiston workforce (employees 
and contractors) for their efforts during 
the shutdown. A lot of work and effort 
goes into ensuring additional contractors 
are cleared for site-entry by the Business 
Assistant’s, to the workshop team 
coordinating our contractors and reporting 
back on progress in their assigned 
work area and to the people that came 
to assist on their days off to apply and 
remove permits of isolation to make plant 
equipment safe to work on.”

Regular planned maintenance shutdowns 
are undertaken every 10-12 weeks on the 
individual grinding and primary crushing 
equipment, alternating between the Mt 
Charlotte and Fimiston circuits. 

Safety Innovation 
Acknowledged
The quarter four Safety Innovation 
Award was awarded during 
February. Seven nominations 
were received with the below 
nomination selected as the winner:

Process Plant Supervisor– 
Simon Fenton Simon 
implemented apron feeder return 
rollers for the Primary Crusher 
area that eliminates the needs to 
enter a confined space and the 
use of hot work tooling to change 
the rollers. Manual handling risk is 
also reduced as a result of a major 
weight and size reduction.

The winning person was awarded 
with team BBQ and has chosen 
to donate $12,000 to the Boulder 
Scout Group.

The Safety Innovation award aims 
to improve our safety culture 
by recognising and rewarding 
individuals or teams that have 
implemented safety innovation 
ideas that eliminate or minimise 
risks. 

Thank you to everyone who took 
the time to complete a nomination, 
congratulations to everyone.
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Project Updates

KBULG Sponsorship Profile Priority Rules Road Rules Project Boddington Bound

In the Community

Having commenced in December 
2018, the Tailings Storage Facility 
Closure Haul Road project will see 
the construction of a 5 kilometre 
haulage road from the Fimiston Waste 
Rock Dump to Fimiston II and Kaltails 
tailings storage facilities. The project 
will provide the most cost effective 
route for haulage of suitable material 
for the separate tailings storage facility 
buttressing projects.

Buttressing requires the outer 
embankments of tailings facilities to 

be rock armoured using suitable mine 
waste rock, as approved by regulators. 
KCGM has three operational tailings 
storage facilities: Fimiston I, Fimiston II 
and Kaltails. The rock armour ensures 
the integrity of the facility for the 
design life required by the regulator i.e. 
300 years. The volume of waste rock 
required for tailings storage facilities’ 
rehabilitation at Fimiston is 7.99million 
cubic metres over the Life of Mine.

The new haul road to the Fimiston II 
tailings storage facility will cross the 

transpacific railway line. KCGM has 
undertaken extensive consultation with 
the Australian Rail Track Corporation 
regarding rail crossing design and 
permission to apply for permitting over 
their land.

As part of this work, a section of the 
Newmont Power’s Kaltails power line 
will be raised to ensure a safe clearance 
for CAT 777 trucks. 

Tailings Storage Facility Closure Haul Road 

By now most of the Open Pit road 
users at the Superpit should have 
heard of the Priority Rules, Road Rules 
Change Project. What some of you may 
not know is that Newmont Boddington 
Gold have been running with these 
same rules since 2014.

As part of the process for 
implementation of the new rules here 
at the Super Pit, we have taken the 
opportunity to send some of our 
Priority Rules Team Champions to 
Boddington to experience the way the 
rules work; observe the interaction 
between vehicles and equipment at 
intersections, and report back to their 
respective teams on whether they think 
it is a positive change or not. 

The Team Champions had the 
opportunity to drive around the site in 
both light vehicles and haul trucks to 
get a varied perspective over a period 
of three days. The teams at Boddington 
made the KCGM Team Champions feel 

more than welcome and were happy to 
provide all the help and information that 
was asked of them.

The good news is that so far the 10 
people that have been to Boddington 
have had nothing but positive 
feedback.

“Traffic flow through intersections was 
much smoother especially for trucks; 
trucks rarely stopped at intersections”

“All vehicles kept a large separation 
distance when giving way so it was  
rare to encounter a light vehicle or 
ancillary gear”

”I found the give way to the left system 
or priority rules to work really well. 
All the operators and LV drivers like 
the system and adapted easily to the 
new system even though they were all 
apprehensive at the start”

“One of the refreshing things onsite is the 
lack of signage directing heavy traffic”

There are more trips planned in the 
future to ensure as many of our 
Team Champions, Business Partners 
included, get the opportunity to have 
this experience to ensure that the roll 
out of Priority Rules at KCGM is a well 
communicated and smooth process to 
ensure success of the project.

Kalgoorlie-Boulder Urban Landcare Group 
(KBULG) was formed in May 1994, as 
a community landcare group. KBULG 
replaced the Goldfields Dust Abatement 
Committee (GDAC), 
which operated for 
over 20 years. The 
GDAC formed in 
1973 in response 
to severe dust 
storms that affected 
the entire Kalgoorlie-
Boulder community. 
Over time the GDAC changed its focus 
from a professional body to a community 
group. Thus, KBULG has a broader scope 
with greater emphasis on community 
involvement in developing education 
programs and activities and in promoting 
community awareness of landcare. 
KBULG is one of the first urban landcare 
groups in an arid area. The group was 
incorporated in 1996.

KCGM has been supporting KBULG 
for 14 years, since 2005. Most recently 
with their 3-year $60,000 partnership, 
KCGM and KBULG have worked in 
unison in a number of key cultural 
and environmental awareness events 
locally, including the Karlkurla Dreaming 
Culture Trail, the Annual Community Tree 
Planting Day, The Sustainable Garden 

Competition, Kalgoorlie-Boulder Clean-
Up Day and the Reconstructed Art 
Competition. A key element of KCGM’s 
social responsibility programme is to 
contribute to the development of the 
local community.  

KBULG is the largest environmental group 
in the Goldfields and has assisted KCGM 
in further developing environmental 
awareness, via education and community 
participation in the Goldfields region. 
The partnership provides KBULG with 
strong financial and in-kind support, 
helps raise community awareness on 
the importance of hosting education 
events on environment conservation 
and sustainability and creates a vital and 
important balance between mining and 
conservation within Kalgoorlie-Boulder.

KBULG CEO Kim Eckert said that in 2019, 
she is looking forward to continuing to 
provide sustainable opportunities to the 
local community with KCGM’s support, 
through engagement, employment and 
maintaining the local environment.

“With KCGM’s core sponsorship and 
volunteer support, we are able to 
maintain Karlkurla Park and the nursery 
and provide far-reaching programs 
(educational and environmental),”  
Miss Eckert said.

KCGM attended the annual Explore 
the Goldfields Community Expo held in 
Kalgoorlie on the 9 February. Sponsored 
by the Gold Industry Group and hosted 
by the Kalgoorlie-Boulder Chamber of 
Commerce and Industry (KBCCI), the expo 
provides an opportunity for residents to 
become more involved in the community, 
make new friends and learn new 
skills.*Pictured: Gold Industry Group, Emily 
Wintle, KBCCI chief executive, Simone de 
Been and KCGM’s Helena Adams.  
Photo courtesy of Kelsey Reed.

 
The KBULG 

is the largest 
environmental group 

in the Goldfields.

KCGM’s Community Investment Program 
supports a wide range of community 
organisations and activities, with 
applications for sponsorships, donations 
and grants received year round.  
For more information on the community 
support KCGM provides, visit the KCGM 
Facebook page, or Super Pit website. 

Community Expo

KCGM covered the cost of a new 
commercial fridge for The Salvation 
Army Kalgoorlie Boulder after two 
original fridges broke and could 
not be repaired. Lieutenant Gavin 
Jones said the fridge was making the 

storing and preparation of food easier 
for their community meals program.
Pictured are KCGM’s Shannon 
August with Salvation Army’s Gavin 
Jones and Robin Carter.

Supporting the Local Community 
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Departments in Focus

KCGM 
Departments 
in Focus

Human Resources  
and Learning and  
Development team
The Human Resources and 
Learning and Development Team 
is comprised of 12 members who 
provide services to all KCGM 
departments to ensure legislative 
and statutory compliance in 
the key areas of recruitment, 
employee and industrial relations 
and learning and development.

Here to help you with:

Benestar is KCGM’s health and wellbeing provider.  
They promote a holistic approach to health, with services in:

Individual wellbeing: support and coaching to help people 
navigate through life. Access to resources on life (different 
life stages, change, grief and loss), body (exercise, fitness, 
sleep, nutrition and healthy habits), money (budgets, 
debt, saving and retirement planning), relationships (work 
relationships, partner relationships and friendships), work 
(from better work-life balance to enhancing performance), 
family (parenting, elder care, family violence and extended 
and blended families) and mind (from managing stress to 
mental health).

Organisational performance: programs and case 
management to enhance individual and team confidence 
and capability, assessments to assess employees’ suitability 
and capability for success in a role or return to work.

Incident management: support based on specific events, 
interventions to improve working relationships  
and resilience.

Workforce wellbeing: interactive sessions to improve the 
health of employees, proactive programs to improve or 
maintain the health of individuals or teams.

As part of the Benestar service, Psychologist Petra Becker 
is available for company-funded appointments to KCGM 
employees. Petra is a local Kalgoorlie-Boulder resident 
and has over 20 years’ experience in psychology. Petra is 
available in Kalgoorlie for appointments on Monday, Friday 
and every 2nd Thursday, in addition to the weekly support 
provided by other Benestar staff. Please call 1300 360 364 
and specify that you would like to see Petra for bookings.

To access the free Benestar portal, get the login from the Human 
Resources intranet page or speak to a HR representative.

Employee Assistance Program+

+ KCGM Superannuation Plan

+

Blueprint Wealth is the servicing advisor for the KCGM 
Superannuation Plan. They can provide assistance with 
nominating your beneficiaries, conducting lost super searches, 
investment selection and explanation of benefits.

If you have any queries about your KCGM Superannuation Plan or would 
like to meet to discuss your personal financial plan, please contact 
Blueprint Wealth on 1300 739 827.

KCGM has chosen Bupa as its health cover partner - giving you and your family access to competitive private 
health cover that’s packaged with features and benefits. KCGM employees receive:

Flexible Work Arrangements+
KCGM prides itself on providing flexible work arrangements to employees because of a change in family/personal 
circumstances. This applies to all permanent full-time, part-time, fixed-term and casual employees. Meet two of 
KCGM’s employees who have flexible work arrangements to help balance the demands of family life:

Lizz Landwehr 
Process Technician

Lizz has been working at KCGM for 10 years currently 
spends her time in the Operational Planning and 
Scheduling team. Since having her two children, Lizz 
has worked in different roles within the processing 
department such as helping with site clean-up and 
assisting in making training packages. 

Having a flexible work arrangement has allowed Lizz to 
work around day care hours as her husband Brad also 
works at KCGM. After having her second child, Lizz 
returned to work part time working 3 days per week 
from 7am to 4pm. She has just started doing a 5/2 roster 
working school hours four days per week and a nine 
hour day on the fifth day when both kids are at day care 
together. This means that Lizz can drop off and pick up 
her daughter from school four days a week.  

Lizz credits KCGM with leading the way with flexible 
working arrangements. “KCGM is a great company to 
work for, with fantastic parental leave entitlements and 
great benefits for families. As the primary carer, working 
so close to town puts me at ease when there’s a family 
emergency and I need to get to the children quickly.”

Danielle Destounis
Geotechnical Technician

Danielle has been working at KCGM for 8 years. Her 
role as a Geotechnical Technician involves maintaining 
pit wall stability monitoring equipment onsite including 
radars, prism monitoring and seismicity. 

Danielle has taken part in flexible work arrangements 
when returning to working following parental leave for 
her two children. After her second child, Danielle started 
on a 7/7 roster (back-to-back with her husband), and 
has since transitioned back to full time on a 5/2 roster 
with one week working school hours and the second 
week longer hours to work alongside her partner’s roster. 

Danielle said that it’s hard to find day care services to 
accommodate shift work in town. However KCGM’s 
flexible work arrangements have allowed her and her 
husband to spend more quality time with their children at 
home for longer. “I have worked at KCGM through both 
pregnancies and have been provided support which 
has played a significant role in my decision to stay with 
KCGM. To earn an income while being the primary carer 
of our children is liberating”.

For more information about flexible work arrangements, speak to HR or your supervisor.

• 9.5% discount on health cover

• 2 and 6 month waiting periods  
 waived on extras when you  
 combine hospital and extras  
 cover giving immediate access  
 to dental, optical, physiotherapy,  
 chiropractic and more.

• Loyalty maximums - on Your  
 Choice Extras, each year Bupa  
 increases how much you can  
 claim by 20% of the initial amount  
 for most extras services (up to 6  
 years). On the KCGM health  
 plan, you can start at year 5 loyalty  
 maximums on Your Choice Extras.

• Bupa Life Skills – online   
 interactive sessions to help you  
 better handle life’s daily   
 challenges, covering topics such  
 as stress, work-life balance and  
 positive parenting. Visit bupa. 
 com.au/corporatelifeskills

For more information phone 13 41 35 and quote ID 2118742, email KCGM@bupa.com.au or visit bupa.com.au/callmeback 
(username: KCGM / password: healthplan)

KCGM Health Plan
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I&D/BRG News

Parental Leave 
Morning Tea
The Parental Support BRG 
held its first ‘keeping in 
touch’ morning tea for 2019 
for employees on parental 
leave at the Kathleen Day 
Playgroup.

The sessions are an 
informal way of keeping our 
employees engaged and 
informed while on leave for 
extended periods. It also 
provides opportunities to 
network with colleagues and 
ask questions about their 
return to work.

If you would like to get involved 
or find out more about the KCGM 
BRG, please email  
kcgmbrg@kalgold.com.au

BRG Executive Sponsor  
Luke Cox – Manager Technical Services  
and Projects 
Luke is an advocate for the BRG and assists 
with guiding the group’s development, 
providing coaching, access to leadership, 
and to share information about the group’s 
activities with Newmont management. 

BRG Chair 
William Hansen – Liaison Advisor 
Will is the leader of BRG programs and 
initiatives, chairs BRG meetings and is 
the main contact for internal and external 
stakeholders.

BRG Vice Chair 
Silpa Dasariraju – Site Physiotherapist 
Silpa assists the BRG Chair, chairs the 
BRG meetings as required and can also 
be contacted for internal and external 
stakeholders.

BRG Program Leads 
Parental Support: Julia Rowatt – Project 
Geologist
Women in Mining: Kate Scolyer – Supervisor
Aboriginal and Torres Strait Islanders: 
Melissa Combo – Voids Technician
Prime Resource: Sam Setoki – Process 
Technician

BRG 2019 Leaders

The KCGM Business Resource Group 
(BRG) is a voluntary, employee-led group 
organised to create a voice for employees 
and responsible for programs incorporating 
inclusion and diversity on site. The group 
is divided into four focus areas; Parental 
Support, Aboriginal and Torres Strait 
Islanders, Women in Mining (WIM) and  
Prime Resource.

Some of the events and activities planned 
by the BRG this year include hosting 
morning teas for parents on leave, NAIDOC 
Week, Reconciliation Week and the WIM 
networking nights and mentoring program.

A main focus of the Parental Support Group 
this year will be to promote and support 
flexible work arrangements on site. The 
group is currently working on an Information 
Pack for employees going on Parental 
Leave, and their Supervisors, to ensure each 
party is aware of up to date information, 
support and resources 
available. The pack will 
outline the process 
of working whilst 
expecting a child, 
through to parental 
leave and returning 
to work.

BRG and the year ahead

The Program Leads contribute to a higher purpose beyond everyday work, engage with 
top leadership and other BRG Leaders for networking and learning and be champions for 
creating an inclusive workplace and an ally to others.

Congratulations to the new BRG leaders for 2019;

The KCGM Excellence Awards recognise 
individuals and teams who have made 
outstanding contributions throughout the 
year in External Relations, Environmental, 
Exploration and Geology, Continuous 
Improvement, Safety and Leadership. 
Awards are also given to the Champions 
for Volunteering.

In March, the 2018 KCGM Excellence 
Awards were presented at the Kalgoorlie 
Boulder Racing Club. A record 34 
nominations were received across 
all categories for both teams and 
individuals from across site. All award 
nominees were presented a Certificate of 
Appreciation and winners were awarded 
with a Certificate of Excellence and a 
crystal trophy to recognise their efforts. 
Congratulations to all award nominations 
and winners.

The 2018 Excellence Award Winners 
are:

External Relations 
Surveying for Community Events: Dustin 
Bope and Steve Eaton.

Environment  
Fencing of the Lakeside Timber Reserve 
Project: Graeme Smith, Paul Antcliff, 
Shannon August and Warren Linto.

Exploration and Geology  
Discovery of two new Exploration Targets 
at Mt Charlotte: Jacinta Ireland.

Continuous Improvement  
Fimiston Plant Throughput Project: 
Processing Department. 

Safety  
Elimination of Live Work in Mobile Asset 
Management: Matt Walter. 

Leadership  
Leadership of the Emergency Response 
Team and  Business Resource Group 
(BRG): Tim Kirkland. 

Volunteer of the Year  
Neville McDonald.

Nominations can be made all year round 
via the quick links on the KCGM Intranet. 
For more information please contact 
External Relations Officer Tamera Sharp 
on 9022 1662 or via email at  
tsharp@kalgold.com.au 

Excellence Acknowledged

Nominations  
for the 2019  

Excellence Awards  
are now open.

It’s been a busy time for the Hannans 
North Tourist Mine team with both local 
and travelling families visiting the site.

Upgrades to the Drill Shed Exhibit and 
The Loader Exhibit are now completed. 
The Drill shed has received new 
improvements including new signage, 
a new video segment: “A Day In The 
Life of An Offsider,” and a redesigned 
tool display which looks amazing. The 
994F Loader exhibit has had a new 
wheelchair accessible ramp installed 
which now allows visitor’s access to the 
top of the 994F Loader and also the top 
of the 793 Haul Truck.

Hannans North Tourist visitor 
numbers have also had a 6% 
increase in 2018 with more 
than 26,000 people visiting 
the tourist mine. Over half of 
these visitors were local or from 
WA and more than 2,000 visitors were 
International travelling from a multitude 
of countries including Germany, 
Belgium, Austria, Russia, Switzerland, 
UK, USA, Kenya and Venezuela.

The Hannans North team are 
continually brainstorming and 
developing new ideas and concepts 
to increase the visitor numbers and to 
enrich the Hannans North Tourist Mine 
experience even further.

For more information on Hannans North 
Tourist mine visit their website at  
www.hannansnorth.com.au

Hannans North Tourist Mine
In 2018  

26,000+ 
people visited  

Hannans North!

Get involved  
with the BRG!  
Find out more at  

kcgmbrg@ 
kalgold.com.au



The Golden Mile Post10 The Golden Mile Post 11

Employee Milestones Dec’18–Mar’19
KCGM aims to provide a positive and supported environment for all its employees 
to contribute to the retention of the best of the best staff. KCGM would like to 
acknowledge the following staff for their valuable contribution and service to  
the company:

10 YEARS

5 YEARS

15 YEARS

In recognition of International Women’s Day 
held on March 8, KCGM coloured its daily 
blast in the Open Pit pink!

The spectacle was a unique way to 
commemorate the day, highlighting this 
year’s call to #BalanceforBetter; motivating 
and uniting the KCGM workforce and wider 
Kalgoorlie-Boulder community to think, act 
and be gender inclusive. 

As well as the coloured blast, members of 
KCGM’s Business Resource Group (BRG) 
organised site-wide department BBQ’s on the 
day and collected donations to go towards 
the Goldfields Women’s Refuge. 

KCGM General Manager Cecile Thaxter said 
that the pink blast is a great opportunity for 
KCGM employees and community alike to 
see the blast and celebrate together.

Processing

Jennifer Iles

Phil Velcich

Mervyn Menz

Mining Open Pit

Nick Lucanas

Steven Sioziopoulos

Garth Hale

Wayne Moana 

John Moana

Justin O’Brien

Mining Underground

Matt Dadd

Robert Pfaff

Technical Services and Projects

Warren Linto

Processing

Harry Cortesi

Charlie Brock

Mining Open Pit

Karena Carr

Joe Saragozza

Evelyn Pickering

Greg Jackson

Shirlena Williams

Abbey Baker

Mining Underground

Cyndi Goh

Stacey Carter

Claire Moyle

Services

Matt Vaia

Louise Carr

Kylie Bungard

Services
Graeme Smith

Celebrating  
LONG SERVICE  
at KCGM
The first KCGM Long Service 
Celebration was held in January 
at The Kalgoorlie Hotel. Partners 
and the KCGM Senior Leadership 
Team joined the celebration 
which recognised employees and 
contractors who have completed 15 
years of service or more with KCGM.

The initiative was implemented with 
the importance of acknowledging 
the excellent work of our people and 
to enhance inclusion, engagement 
and recognition of KCGM’s 
commitment to our employees, our 
most valued resource.

There are currently 56 employees 
that have served 15 years or more 
at KCGM with the majority of our 
long service employees starting with 
KCGM in 2003, there were 16.  
There has been approximately 1,068 
years of combined service between 
the 56 employees with 15 years  
plus service.

Congratulations and thank you to our 
longest serving employees.

On Site

WBHO is the Australian division of 
South Africa’s leading infrastructure 
contractor. They are the business 
partner tasked with constructing the 
Tailings Storage Facility Closure Haul 
Road. The project team includes 32 
WBHO staff and 20 subcontractors, 
with approximately 40 people onsite  
at any one time.

WBHO use an electronic tracking 
system onsite for recording all resources 

and undertaking prestart and breath 
tests. They also run a ‘Be Safe’ 
behaviour program which encourages, 
promotes and rewards safe behaviours 
onsite which go above and beyond, with 
weekly awards presented to the crew.

The company has been working 
with KCGM over the last eight years, 
constructing tailings dams and wall 
lifts at the Gidji Processing Plant. This 
is their first project at Fimiston. John 

Fennell, WBHO Project Manager says 
working with KCGM has been very 
rewarding. “KCGM are a well-structured 
and organised client who WBHO 
continue to take pride in working  
closely with.”

Business Partner Profile – WBHO

KCGM sent more than 1950 tonnes 
of recyclable materials for offsite 
processing in 2018!  
That is a significant amount of waste 
diverted from landfill which contributes 
towards reducing deforestation and 
greenhouse emissions.

Waste hydrocarbons (oil/grease) and 
scrap metal accounted for over 80% 
of recycled materials. Whilst comingled 
recycling from yellow wheelie bins and 
cardboard skip bins only accounted for 
5% of our recycled materials. 

In 2018 KCGM recycled more than 2 
tonnes of cardboard which is equates 
to saving over 60,000 Litres of water 
used in the manufacturing process. 

KCGM has aligned with Newmont’s 
Waste Management Standard to 
implement a 3R (Reduce, Reuse, 
Recycle) program for non-hazardous 
waste across all sites. We all make 
decisions which influence how we use 
materials at KCGM, their lifespan and 
their final disposal into either landfill 
or recycling streams. Choosing to 
Reduce, Reuse and Recycle can 

assist KCGM to decrease the amount 
of waste we generate and increase the 
amount of waste we recycle.

Remember to recycle the following 
items: aluminium drink cans, plastic 
water bottles, milk cartons, paper  
and cardboard. 

If you have any ideas for recycling 
initiatives, please contact KCGM’s 
Environment team.

How much do you RECYCLE?

Did 
you know?

Recycling 1 plastic 
bottle equals 25 mins of 
power for a computer

KCGM’s Pink Blast for IWD

Visit KCGM’s 
Facebook page 

to view the blast 
footage.
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SHARE YOUR NEWS!
The Golden Mile Post is produced and edited by the 
Sustainability and External Relations Department.  
If you have any news, events, photographs or stories to 
contribute please contact:  
Tamera Sharp External Relations Officer 
9022 1662  
tsharp@kalgold.com.au

Zara Dale Maria Junker 
KCGM Maintenance Technician Michael 
Junker and partner Adele Watson 
welcomed Zara Dale Maria Junker to their 
family. Arriving at 10.07pm on December 16 
at the Kalgoorlie Hospital, Zara weighed 3.2kg and arrived 
on mum’s birthday in the exact same hospital she was 
also born. Zara is a little sister to 6 year old Caillen and 
both parents are besotted with her.

Get on the Bulletin Board! 
Did you know there is an electronic Bulletin Board on the 
KCGM Intranet? The Bulletin Board is accessible to all KCGM 
employees and can be used for buying and selling personal 
items, promoting community events, recruiting for sporting 
teams etc. You’ll find the Bulletin Board tab at the top of the 
Intranet Home Page.  
For more information contact tsharp@kalgold.com.au

KCGM’s Surveyor Adrian Hooks had 
a wingman during some recent aerial 
works with a wedge tailed eagle coming in for a closer 
look at the drone. What an amazing photo that was 
captured without losing the drone!

Kate W Emily
Congratulations to Kate Murray and Emily Metzke 
who were married at the Kalgoorlie-Boulder Golf 
Course on Saturday December 8. Kate has been 
at KCGM for 16 months as a Truck Driver. Around 
70 of their family and friends attended the beautiful 
event that went well into the night. The happy couple 
travelled on a cruise ship to New Caledonia in 
February for their honeymoon.

Harriet Ivy Bernhardt  
Congratulations to KCGM Training Officer 
Hannah Bernhardt and her husband 
Samuel Bernhardt who welcomed to their 
family, Harriet Ivy Bernhardt. Harriet was 
born in Mt Lawley Perth on January 11 
weighing in at 2.92kg and has an older 
brother, Patrick.

Olivia Maree Stevens 
KCGM Hauling Supervisor Luke Stevens 
and his wife Fallon Stevens welcomed 
Olivia Maree Stevens who was born 
at the Kalgoorlie-Boulder Hospital on 
February 10 at 7:26am. Oliva weighed 
3.98kg and is a sister to Alexis Rose.

Lincoln Edward Lance 

KCGM Underground Engineering 
Superintendent Brodie Lance and his 
wife Donna Lance welcomed to their 
family Lincoln Edward Lance. Lincoln 
arrived on March 8 in Esperance 
weighing in at 3.4kg and 51cm long. 
Lincoln has one brother, William.

Eagle  
Selfie!Carly Jade Simkin 

Congratulations to KCGM Truck Operator 
Abbey Baker and partner Ashley Simkin 
who welcomed to their family Carly Jade 
Simkin. Carly was born in the Kalgoorlie- 
Boulder Hospital on February 18. Carly 
weighed in at 3.7kg and is a sister to 
Lashay Johnson.

Community Noticeboard


